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Deployment

Sixth Star Technologies - Zimbra and Carbonio Differences

On-premises, cloud, or hybrid options

On-premises, cloud, or hybrid options

Flexibility in deployment

Source Code Access

Open source for Zimbra Open Source Edition, closed for Network Edition

Fully open source

Full transparency and customization

Customization

Limited to open-source version customization

Highly customizable, including Ul and backend

Tailors to specific organizational needs

Data Sovereignty

Can be maintained with proper setup

Strong focus on data sovereignty

Meets strict data residency requirements

Privacy Features

Basic privacy features in open-source edition

Advanced privacy controls, including compliance with GDPR

Enhanced data protection

Integration Capabilities

Good it 1 within Zimbra

Extensive integration options with any third-party service

Greater system integration possibilities

User Interface

Traditional web interface

Modern and customizable web interface

Better user experience

Mobile Apps

Limited mobile app support

Dedicated mobile apps for iOS and Android

Enhanced mobile accessibility

Collaboration Tools

Basic collaboration tools like shared calendars

Advanced tools including video calls, chats, and document editing

Enhanced collaboration capabilities

Email Management

Standard email management features

Advanced email management with comprehensive filtering and tagging

More efficient email handling

Scalability Scalable based on edition (Open Source vs Network Edition) Highly scalable for large enterprises Supports growth and complex deployments
Pricing Model Free for Open Source Edition, subscription-based for Network Edition Free and open source Cost-effective
Community Support Strong community support Vibrant community with active development and support Access to a wider range of expertise

Security Features

Standard security features

Advanced security features, including customizable security auditing

Higher security customization

Backup and Recovery

Standard backup solutions in Network Edition

Customizable backup and disaster recovery solutions

Enhanced data protection and recovery

Developer APls

Limited API access in Open Source Edition

Extensive API support

More integration and development options

Multi-tenancy Support

Limited to Network Edition

Robust multi-tenancy support

Ideal for service providers and large enterprises

Regulatory Compliance

Basic compliance features

Tailored compliance to meet specific industry standards

Meets specialized compliance needs

Offline Accessibility

Basic offline access

Robust offline access capabilities

Ensures productivity without continuous internet

Admin Interface

Basic admin interface

Advanced, intuitive admin interface

Easier administration

Data Migration

Tools for migrating to Zimbra from other platforms

Extensive migration support with detailed guides

Facilitates smoother transitions

Third-Party App Ecosystem

Good support for Zimbra-specific apps

Open to any third-party app integration

Greater functionality

Spam Protection

Standard spam filtering

Advanced anti-spam and antivirus integration

Higher email security

Customization Level

Limited in Open Source Edition

Highly customizable

Tailors to specific needs

Support Options

Community support for Open Source Edition, paid support for Network Edition

Community-driven support

Cost-effective and accessible support

Virtualization Support

Limited virtualization support

Extensive support for various virtualization technologies

Better adaptation to IT environments

Feature Development Influence

Limited client influence on product roadmap

Client feedback-driven development

Ensures the platform evolves with user needs

User Training

Standard training materials

Custom training options tailored to user needs

Better user adoption

Documentation

Comprehensive documentation

Extensive, community-contributed documentation

Richer resource pool

Calls

Limited call support

Advanced call features integrated within the suite

Enhanced communication options

Collaboration Suite

Basic collaboration tools

Comprehensive suite including video calls, chats, and document editing

More effective teamwork

Spam Filters

Standard spam filtering

Advanced filtering with customizable rules

Better spam management

User Friendliness

Traditional interface, steeper learning curve

Modern, intuitive interface

Easier for users to adopt and use

Bulk Email Management

Limited tools for bulk email handling

Advanced bulk email management features

More efficient handling of large email volumes

Chats

Basic chat features

Advanced chat functionality including group chats

Better real-time communication

Video Calls

Limited or no video call features

Integrated video call capabilities

Enhanced collaboration

Team Management

Basic team management tools

Advanced tools for managing teams and projects

More effective team collaboration and project management




