
 

Check out our feature comparison table with RainMail  

Here is the Detailed Comparison of Carbonio mail with respect to Rain mail Email services. 

 

Feature Rainmail Enterprise Mail Carbonio Enterprise Mail 

Custom Domains Not possible unless predefined Supported 

Integration Options Basic third-party integrations 

Extensive third-party integration, including cloud 

services 

Collaboration Features 

Basic collaboration tools like shared 

calendars 

Advanced tools such as chats, video calls, and 

document editing 

Mobile Apps Basic mobile support 

Dedicated iOS and Android apps with full feature 

access 

Advanced Filters Basic filters 

Comprehensive filtering options, including custom 

rules 

Attachment Handling Standard attachment capabilities 

Advanced management with preview and version 

control 

User Interface Traditional web interface Modern, customizable web interface 

Security Auditing Limited security auditing features Extensive auditing capabilities, including detailed logs 

Migration Assistance Basic migration tools Extensive migration support with detailed guides 

Spam Protection Basic spam filtering Advanced anti-spam and antivirus integration 

User Support Standard support channels 

Extensive support, including forums and dedicated 

support 

Data Sovereignty Depends on deployment setup Strong focus on maintaining data within jurisdiction 

Privacy Features Basic privacy controls Advanced privacy controls and compliance tools 

Community Engagement Limited community interaction 

Vibrant community with active engagement and 

feedback 

Developer APIs Limited API access 

Extensive API support for customization and 

integration 

Pricing Flexibility Less flexible, mostly fixed pricing 

Flexible pricing models including Capex and Opex 

options 

Scalability 

Suitable for small to medium 

enterprises 

Highly scalable for large enterprises and distributed 

systems 

Third-Party Apps Limited compatibility Wide compatibility with third-party apps 

Backup and Recovery Basic backup and recovery options 

Robust backup and recovery systems, including 

disaster recovery 



 

User Training 

Requires significant training due to 

less intuitive UI Minimal training required due to intuitive UI 

Global Accessibility Limited global optimization Designed for global accessibility and compliance 

Multi-language Support 

Limited to main international 

languages 

Extensive support including community-supported 

languages 

Open Source No Yes, fully open source 

Customization Limited customization High customization with open source access 

Admin Interface Basic Advanced, with granular admin rights 

Mobile Support Basic mobile optimization Dedicated mobile applications 

Third-party Integration Limited Extensive support for third-party integration 

Data Sovereignty Depends on deployment Strong focus on digital sovereignty 

Scalability Moderate High, designed for large-scale distributed deployments 

Email Management Standard email functionalities Advanced email management with modern features 

Financial Model Traditional licensing Flexible (Capex and Opex options) 

User Management Basic Granular with Class of Service management 

Security Basic security features Enhanced security with regular updates and patches 

Anti-spam/Anti-virus Standard Advanced, integrated solutions 

Compliance Basic Strong compliance capabilities 

Documentation Limited to official manuals Extensive, with community contributions 

Community Support Limited Vibrant community support and forums 

Training Requirements High due to less intuitive interface Low, intuitive interface reduces training needs 

Browser Compatibility Limited to major browsers Wide range of browser support 

Cloud Services 

Compatibility No specific features Designed for interoperability with cloud services 

File Management Basic file handling 

Advanced file management with versioning and 

control 

Virtualization Support Limited Extensive support including VMware, KVM 

Geo-redundancy Not specified High availability and geo-redundancy 

Customizability of User 

Experience Basic Extensive, with theme and layout customizations 

Maintenance and 

Updates Less frequent updates 

Regular patches and updates for improved 

functionality 



 

Backup and Recovery Basic backup solutions Advanced backup and disaster recovery options 

Pricing Structure Fixed pricing model Variable, depending on deployment and scale 

 

Note : Comparison done based on the information available in the competitor's website and may 

not include any modifications made later.  

 


